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This study examines the impact of electronic transformation on the procurement
and purchasing processes within government entities, specifically focusing on
the procurement departments within Joint Services Councils. The study aims to
understand how digital technology and electronic transformation can enhance

the efficiency and quality of services provided.

The results of the study indicate a positive impact of electronic transformation
on the efficiency of procurement departments, with improvements in response
time and a reduction in human errors. Transparency levels in procurement
management have also increased, contributing to enhanced integrity and healthy
competition. It is noteworthy that electronic transformation has resulted in

significant financial and human resource savings.

Based on these findings, recommendations include enhancing training and
awareness among procurement department employees regarding digital
technology, improving security measures within the electronic system, adopting
global best practices, fostering collaboration among government entities, and
conducting periodic assessments to continuously enhance the utilization of

electronic transformation in procurement and purchasing management.
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